INSTRUCTIONS FOR INTEGRATING WITH MEEST

1. CREATING AN API CLIENT:
a. Go to the tab: Administration > Couriers and select Meest from the list of available couriers
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b. Then fill out the form and click the Save button:
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SENDING A FOREIGN SHIPMENT (courier)
a. Go into the details of the selected order, and then prepare the shipment
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b. Then choose the Meest courier and the Economic standard method. The dimensions, order
value and recipient's address should be added
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c. In the next step, fill in the mandatory fields (marked with an asterisk) and save the form —



the Send button

d. You can also choose additional services (sms/email notification, cash on delivery and
insurance) — if you choose the latter 2, the amount should be charged automatically
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e. Once the shipment is created, you should see a confirmation message
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f. For a domestic shipment, the path is identical

3. SHIPMENT TO THE POINT
Points should be collected automatically.

a. Go to the details of the selected order with delivery to the pick-up point, and then select
the Prepare shipment button

b. In the shipment drop-off form, select the Meest courier and the
Collect box method, and then the pick-up point
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c. Then send the form -> there should be a confirmation of the creation of the shipment



4. LABEL DOWNLOAD

This can be done from two places in the system:

a. Shipment tab -> button download label
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5. ORDER TRACKING

This can be done from two places in the system:

a. Shipment tab -> Shipment tracking button
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b. Shipments tab -> package details -> tracking button
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c. Then there should be a redirect to the package tracking page
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SHIPMENT Meest's statuses have been mapped to those that match Apilo. The status update

itself works like in other courier integrations

SHIPMENT DELETION

Deletion of a shipment is done via a dedicated button on the list or shipment details in Apilo:
a. deletion only in Apilo - verification on the courier b. complete deletion - verification on

Apilo and Meest



Potwierdzenie usunigcia
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Additional notes, sometimes occur:

a. "Problem while creating LAST_MILE: Unauthorized (try again)" - Meest returns a problem
with creating a Last Mile label. Try the action again, in case of another error, use the
"Integration support" option on the https://meest-
international.atlassian.net/servicedesk/customer/portal/41, giving the details as on the
screenshot:
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exception. shipment carrier code 404

Problerm while creating LAST_MILE: Unautharized (try again)

Kurier

Numerzamowienia 07240100 C-'E

Numer zewnetrzny  c75ea?b%-cdab-4745-aBed - b2 ebd3c2ed8

b. Any routing not found (1768573685942) - Could not find the carrier from the shipper's
address to the delivery address - The destination (country of origin = country of delivery) is
not supported. If it is covered by your contract, use the "Integration support" option on the
https://meest-international.atlassian.net/servicedesk/customer/portal/41 with the delivery
and error details.
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